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EXHIBIT 13 
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U.S. Postal Service 

EEO Dispute Resolution Specialists (DRS) Inquiry Report 



Case No. 



4K2000045-03 



NOTICE OF RESTRfcCTED USAGE 

Access to, and usage of, ttiis EEO report Is restricted by both the Freedom or* Information Act and the Privacy Act to: (1) the complainant and hte or her 
representative, and (2) government officials who must have access to the files to discharge their OFFICIAL duties. The report must be safeguarded, 
Wilifut violations of these requirements are subject to criminal penalties (5 U.S.C. S52a(i))L 



Corrpfatnant 



Name (Last. First MO 
AUSTIN, JAN L 



SociaJ Security No, 

577-90^373 



Home Address (No.. Stnet, City. State. ZIP +4) 
5036 11 TH STREET NE 
WASHINGTON DC 20017-2S43 



Work Address (Fac$tyN*me, No. t Sfre< City, Stat; ZIP * 4) 
FRIENDSHIP STATION 
4005 WISCONSIN AVE NW 



Home Telephone No. 
(202) 526-7222 


Email Address 


1 . rfr 


Office Telephone No. 
(202) 523-2527 


Position Title 
CLERK 


Grade Level 
PS 5 


Tour j Duty Hours 

1 1000-1700 


Off Days (For Tour K record of nights) 

SUN/FRIDAY 


Is EEO Poster 72 on display in Complainant's facfity? 

S Y«* T verified on date f~ No 


Preference Eligible 

O Yes Eto 


Mixed Case 

□ Yes El No 


MSPB Appeal Filed? 

Q Yes Kj No If Yes, Date Fied: 



Chronology of informal Procc 



Date of Incident 



REDRESS™ Overview 

El Yes □ No 



ADR Election 
E3 Yes 



Date of Initial 
Form Signc 



Contact with EEO Office 
10/06/2002 

igned 



Date of Initial Interview 

11/18/2002 



□ No 



60 Day Extension Form Signed 

□ Yes S No If Yes, Expratkm Date: 



Date Complainant Signed or Received Notice of 
Right to Fie 04/04/2003 

Ch eck and Particularize Each that AppJie 
1. Race (Specify): African American 



□ 1 Color {Specify): 
D 3. Religion (Specify): 



Date ORS Report Requested 

04/22/2003 



Basis for Alleged Discrimination 



Date DRS Report Submitted 

04/28/2003 



□ 4. Sex (Specify): 



Q 5, Matronal Origin (Specify): 



El 6. Age (Specify Date of Birth): March 27, 1959 



I3 7. Physical Oisabtlty (Specify): job injury 



Q 8. Mental Disability (Specify); 



D 9. Retaliation (Specify Cited Prior EEO Activity): 



Discrimination ciaifn(s): The counselee claims race (African American), age {(43-3/27/59), and physical disability 
(Permanent Partial on- the- job injury) when on the following occurred: -8/24/02, counselee began performing an 
additional duty working in the postal store that was not in line with her limited medical restrictions. - 10/05/02, 
counselee was told that she could not sit while assisting customers, - told that they no longer have any work for 
her and demanded that she leave the premises immediately or be threatened with the police, - told not to return 
October 7 t 2002, to her regular assignment duties of passport processing. 



Requested Resolution 

Reinstatement, leave, attorney fees, restitution, pain and suffering 






wiiEre " "' 



Counselor 1 * Report 



PS Form 2570. June 2001 (Page 1 of 3) 
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EEO Dispute Resolution Specialist s Checklist. 



Please check AM Tna* Apply. 



£3 1, I informed counselee of the impartial role of the Dispute Resolution Specialist in the EEO cornolaint 
process, explained the EEO process, and provided counselee with the booklet. What You Need to Know 
About EEO - an overview of the EEO process in the Postal Service. 

^ 2. I notified counselee of his/her right to be accompanied, represented, and advised by a representative of 
his/her choice at any stage in the complaint process, If counselee elected representation, I obtained the 
following information: 



Representative' s Name: no ne 



Trtte: Telephone Number { __ 

Fax No: ( ) ,, , , ,. Email Address: __ 

Mailing Address: __ 



!S 3. I advised counselee of his/her right to remain anonymous during pre-complaint counseling and he/she 
DID x / DID NOT waive anonymity. 

__" 4. I explained the privacy act notice. Counselee signed a copy of the notice prior to the interview. 

□ 5. If a mixed case, I informed counselee of the mixed case election procedures in 29 C.F.R. §1614.302. 

□ 6. If age discrimination was alleged, I informed counselee of the alternate procedures available for pursuing 

age claims, as outlined in 29 C.F.R. §1614.201, 

D 7. If a sex based claim of wage discrimination was alleged under Equal Pay Act (EPA), I advised counselee of 
his/her right to bypass the administrative procedure and file a civil action, as outlined in 29 CFR 
§1614.408. 

□ 8. If discrimination based on disability was alleged I informed counselee of his/her requirement to suomit 

documentation of his/her disability. Documentation HAS / HAS NOT _ x been submitted. 

□ 9. If counselee presented his/herself as an agent of a class, I explained the class complaint procedures and 

the class agent's responsibilities, as outlined tn 29 C.F.R.§1 61 4.204. 

□ 10. 1 informed counselee of his/her requirement to immediately notify the area Manager, EEO Compliance and 

Appeals and the EEOC if the representative's or his/her mailing address change. 

D 11-1 explained that I will not be the one who will make the decision on the acceptability of counselee's ciaim(s}; 
but, there is a possibility that, for the neason(s) I have briefly restated below, the claim(s) will be dismissed 
in accordance with 29 C.F.R. 1614.1 07. 



OxMmajptt Report 



=S Psrm 2570 June 2001 iFage 2 of 3) 
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Dispute Resolution Specialists Inquiry 



Brief Summary of Inquiry f)t appfcable) 

Counselee telephonicaUy waived anonymity (2/7/03). 

Counselee elected mediation identifying an attorney as her representative. She was maifed paperwork to 

authorize him as her representative which was not returned* Mediation was scheduled for 4/17/03, in conjunction 

with the schedule of all parties. However, counselee called the office stating she no longer wanted mediation 

4/2/03* Therefore, management was apprised of her claim. 

in reply to her claim, (A) Manager, Elizabeth Hammond maintains that the passport is not an assignment job and 
not 8 hours of work. When she got there (Friendship Station) she contacted Injury Compensation relative to all 
limited duty employees. Counselee was a modified carrier as a window clerk and could work the store and lobby 
sweep in between passports. First counselee agreed and then the manager noticed her sitting in a chair while 
waiting on customers. She told counselee that her restrictions did not say she had to sit in a chair and not to sit 
while waiting on customers. Then, counselee said that she could not do the window clerk assignment and 
wouldn't She was told that if she was not going to do the assignment, she could leave. She said that she was 
not leaving, then the (A} Manager said that she would call the police. Then, counselee left and had not been 
back. In the postal store counselee was only selling things off the wail, all within her restrictions. 

Injury Compensation Specialist confirmed that counselee is receiving compensation payments. NOTHING 
FOLLOWS. 



Date of mediation 



EEmimmmsnnim 



Disposition 



Summary of Final Interv 



mmsssmBsm^ESSBBm 



□ Reserved 



S Not Resolved 



The results of my inquiry, PS Forms 2579-A, 2565, and 2563B were mailed to counselee and signed received 
4/04/03. 



Privacy ActTJchcc 



The coftection of this information is. authorized by the Equal Employment 
Opportunity Act of 1972, 42 U.S.C. § 2000a- 16; the Age Discrimi nation in 
employment Ad of 1967, a* amended, 29 LLS.C. § 633a; the Rehabilitation Act of 
1973, as amended. 29 U.S.C, $ 794a: and Executive OnJet 11473, as amended. 
This info/matron wff be used to adjudicate complaints of alleged discrimination and 
lo evaluate the effectiveness of the EEO program. As a routine use, this information 
may be disclosed to an appropriate government agency, domestic or foreign, for 
taw enforcement purposes; where pertinent, in a legal proceeding to which the 
USPS is a party or has an interest; to a government agency in order to obtain 
information relevant to a USPS decision concerning employment, security 
clearances, contracts, licenses, grants, permits or other benefits; to a government 
agency upon its request when relevant to its decision concerning employment, 
security clearances, security or suitability investigations, contracts, licenses, grants 



or othsr benefits; to a congressional office at your request, to an expert consultant 
or other person under contract with the USPS to fulfill an agency furction; to the 
Federal Records Center for storage: to the Office of Management an i Budget for 
review of private relief legislation; to an independent certified public accountant 
during an official audit c* USPS finances; to an investigator, admiatstraftW judge or 
complaints examiner appointed by the Equal Employment Opportunity Commission 
for investigation of a formal EEO complaint under 29 CFR 1614: *o the Merit 
Systems Protection Board or Office of Special Counsel for proceedings or 
investigations involving personnel practices and other matters within th*sir 
jumdiction; and to a labor organization as required by the National Labor Relations 
Ad. Under the Privacy Act provision, the information requested is voluntary tor the 
complement, and for Postal Service employees and other witnesses. 



Office Address of Dispute Resolution Specialist 

(No.. Street, City, State, and Zip + 4) 
CAPITAL DISTRICT EEO OFFICE 
9201 EDGEWORTH DRIVE 
CAPITOL HEIGHTS MD 20790-7606 



Specialist* s Office Telephone No. 
(301)499-7364 



Office Address of Manager EEO Compliance & Appeals 
(No., Street, City, State, and Zip + 4) 

OFFICE OF EEO COMPLIANCES APPEALS 

POST OFFICE BOX 1730 

ASHBURN VA 20146-1730 



Specials Office Hours 



Signature of EEO Dispute Resolution Specialist 



Typed Name of EEO Dispute Resolution Specialist I Oate 



! CLAUDIA L. PLEASANT 



04/28/2003 



PS Form 2570. June 2001 (Page 3 of 3) 



Coonsetor's Report 
Paot TT of ISt 
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EEO Dispute Resolution specialist 



PQSI2LLSERVICE 

April 3, 2003 

JAN AUSTIN CERTIFIED NO. 7002 2410 0001 1189 5179 

5036 1 1 th ST NE RETURN RECBPT REQUESTED 

WASHINGTON, DC 20017-2848 

Since you opted out of mediation, I am forwarding the results of my inquiry and final 
interview papers to you. The day you receive these papers PS 2S79A (Final Interview) 
and 2S65 (Formal Complaint) will be the recorded date of your final interview. You 

have fifteen (15) calendar days from date of receipt to file a formal complaint if you want to 
pursue this matter. Please send completed Form 2565 to address provided . PS 2563B 
(Allegations of Discrimination Based on Age) for your information relative to age 
discnmination. This information is being sent by certified mail only. 

This letter is in reference to your 10/06/03, request EEO Counseling, Case No. 

4K2000045-03. 

In the above, you (counselee) claimed physical disability, race, and age discrimination and 
harassment when the following occurred; -8/24/02 , counselee began performing an 
additional duty working in the postal store that was not in line with her limited medical 
restrictions. -10/05/02, counselee was told that she could not sit while assisting 
customers, - told that they no longer have any work for her and demanded that she leave 
the premises immediately or be threatened with the police, - told not to return October 7, 
2002, to her regular assignment duties of passport processing. 

In response to your claim, (A) Manager, Elizabeth Hammond maintains that the passport \s 
not an assignment job and not 8 hours of work. When she got there she contacted Injury 
Compensation relative to all limited duty employees. You were a modified carrier as a 
window clerk and could work the store and lobby sweep in between passports. First you 
said fine and she noticed you sitting in a chair white waiting on customers. She told you 
that your restrictions did not say you had to sit in a chair and not to sit while waiting on 
customers. Then, you said that you couldn't do the window clerk assignment and wouldn't 
She said that if you could not do your job she did not have any assignment for you. And, if 
you were not going to do the assignment, you could leave. You said that you were not 
leaving then she said that she would call the police. Then you left She had stated that 
unless you could do the job you accepted, she did not have any work for you. She was not 
going to have you sitting and doing nothing. Therefore, you left and haven't been back. In 
the postal store you were only selling things off the wall, all within your restrictions. 
NOTHING FOLLOWS. 

If you have any questions please call me at (301 ) 499-7367/64, 

Claudia L. Pleasant 

EEO Dispute Resolution Specialist 

Enclosures Counselor's Retort 

9201 Edgeworth Drove 
Capitol Heights MD 20790-7606 
13011499-7366 
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UNiTEDSmTES 
POSTALSERVtCE* 



Notice of Right to File individual Complaint 



TO Nam* (First. Mi Last) 



J/ho ^s-nJ 



Ra: Case No. 



This notice will attest to the fcct that on . 



l^C*^ n^U 



L tk.2tnsD0 4<r-n& 



. I advised you of the actions taken concerning 



this alleged discrrninaiion that you brought to my attention, h* the matters that you raised during the pro-complaint processing sage have not 
been rasaved, you have the nght {oDea normal complaint within 15 calendar days of the dale you receive (his notka, if you decide to fie a 
formal compiatm, your compaint must be put in writing and signed by you or your attorney, if you retained one to represent you. * am pro* jing 
you wftti PS Form 2S€5, EEO Complaint of Discrimination in the Postal Service, for this purpose. Your complaint must be delivered to: 

| OFFICELOF EEO COMPLIANCE & 

1 APPEALS 

CAPITAL METRO OPERATIONS 

POBOX 1730 

ASHBORN VA 20146-1730 



j 



Your complaint wijl be deemed tirnejy Sled if it =s received at this address before the expiration o/ the 15-day fiKng period, cr if it bears a postmark 
that is dated beibre the expiration of Ihe filing period. In the absence of a legible postmark. It must be received by mail within 5 eaiendar days 3f the 
expiration of the filing period. 

An £50 discrimmaiion complaint can be processed only (f the complainant aseges he or she has been discriminated against on :he basis of race, 
color, religion, sex, age (40*) t national origin, disability or retaliation for past EEO activity. In addition, courts have ruled the complainant has the 
burden o? presenting evtcence which wouk: give rise :o an inference of discrimination. A complaint must contain the Stowing information; 

(1) Your name, address, position, and levet; 

M If you change your address, you have a regulatory requirement To immediately report the change to the Manager, EEO Compiianct and 
Appeals, in your area. (If you am employed at Postal Service Headquarters, a Headquarters F&Jd Unit or by the Postal Inspection Service 
you shoutd notify the E£0 Appeals Review Specialist at Postal Service Headquarters,) 

(2! The specific action or matter complained of, the date of occurrence, and the names of the omaai(s) who took the alleged discriminatory 
action at issue in ihis complaint; 

(3) The specific type of discrimination alleged, e_g.. race - African American , sex female, etc.; 

■ H you afcge disability discrimination, the alleged disability must be more than a temporary condition. 

• If you atiege age discnmina&on. you must have been at least 40 years of age en the date the alleged discriminatory action occurred. 

(4J A brief statement of the facte tfiat led you to believe you were discriminated agakist and the names of similarly situated individuals whorr you 
believe were reeled differently than you. 

M \i you allege a failure to accommodate a disability or your religion, ycu must explain the actommodafcm sought and why you sought it, 

■ ^ you allege retaliation, you must show a connection between the acton at issue in the complamt you are filing and your past EEO actfviry. 
You mus: also show that wnen rhe alleged discriminatory aaion at issue in this complaint occurred, the management who :ook the a=acn 
was aware thai you had previously engaged in protected activity. 

(5) The name of the EEO Dispute Resolution Specialist wtio provided you with this notice and the date you receiveo this Nonce of Right :o Fite. 



Privacy Act Notice 



Privacy Act Notice. The coitadion jf this *rtformattan <s authorized by tha Equal 
Employment Qpoo^rtfy Act of ^972. 42 L'.S.C $ 2000e-16: me Age 
Oocnrruftaoon in £<nc4qrmer:i Act of 1967, a* amendea, 29 U.S.C, $ 533a; tna 
Renac-rtatcfl Act c* 1973, as amended, 2d USX. § 794a: and Executive Order 
11478, as amended. This* information will be used (o adjudicate complaints ct 
alleged discrimination end to evaluate tne effeetivaneee cf the EEO program. Aa a 
routine ueo. this *rrforrri*tiCn atay be discroaed tc an appropriate government 
agency, domeetic or foreign, lor *m en forcem ent purposes; wtmon pertinent, *n a 
'egai succeeding to wtvxH the USPS a a party or has an interest; to a goverrmsnt 
agency n croer to ^otain ;nfcrmahcn relevant tc a USPS ttoaon concerning; 
arnFioyrnent. security cearancas, contracts, licence*, grants, sennits or other 
aeneftts: td a gcvemmani agency ~tpcn ts p equesi wnen raiavani id -ts decision 
ccftc*min$ *mp*crym*nl wrjnty clearances, security ar surtatettty investigations. 



cartrads, tteenw, grants or ofhar baneffls: to a congreswonal effice M ycur 
reo^est io an expart, ooneuitant or =thec pwaon unaer uc ier a et vrrti iha JSPS to 
furSi an agency Junction; to the Feceral Records Ceneir for^ioraga; to tne Office * 
Management and Sudget for re*ew ol phveta relief (egaiateon: to an mdecenderi 
cartlfted public accountant dunng an officw ewilt ol USPS finances; to an 
inveaagetor, admiriatreeve fxige or comotamts exammar appo^led by tt* Equal 
Emotoymefrl Opoortunity Commisaion for inveatiqation cf a formal EEO cofioiami 
«noer 29 CFR '«14; to the Mert System* ProiecJion Boarti or OUce ot ifwoaf 
Counsel for proceeeangr or in^aatigationa invoking oeraonrwi pracflcee and other 
meters wlh^n their jurodk^on; and to a Labor organ jzaton as reqwued 5y the 
Nailonai Lator Raiationa Act. Uncer tha Privacy Ad prov«cn, *fr* mfotmaeort 
raouasaed ia votuntery for the somolairant. arc for PcelaJ Service emoioyeea ana 
otfter wrtneeeea. 



S»gna:ure of Dispute Resorudon Speoalts: 



Daxe issued 



Your Signature 



Counselor's Report 

p»q» j o f yL 



Dispute Hesoturjon Specialist: If you are mailing tft/s Notice, you must send it by Certified Mail* Return Receipt Requested, 

: * --jn 2579-A. Msrcn 2W " ~^ " 
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UNITEDSIETES 
POSTAL SERVICE* 



Allegation s of Discrimination Based on Age 

Tot (FuUHgirm andAddmss) 



Case No. 



ij-fc ^ddd i^s- & 3 






The Age Discrimination in Employment Act (ADEA) of 1967, as amended, prohibits discrimination in employment on the 
basis of age (40 years or odder). The ADEA allows persons claiming age discrimination to go directly to court without 
going through an agency's administrative complaint procedures. The following information is being provided to you to 
explain the procedures concerning age discrimination. 

If your complaint alleges age discrimination, you may bypass the administrative complaint process by electing not tc file a 
formal complaint and instead filing a civil action in an appropriate U.S. District Court Before filing suit \n US. Cistrict 
Court, you must file a notice of intent to sue with the Office of Federal Operations, Equal Employment Opportunity 
Commission. Yau must fiie the notice within 180 calendar cays of the date of the alleged discriminatory action. Once ycu 
have filed a timely notice of intent to sue with the EEQC, you must wait thirty (30) calendar days before filing a civil action. 

A. Notices of intent to sue must be mailed to the EBOC at the following address; 

EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
OFFICE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
PO BOX 19848 
WASHINGTON DC 20036-9843 



or delivered to: 



EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
OFFICE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
1801 LSTNW 
WASHINGTON DC 20507-0001 

or taxed (if no more than 10 pages) to: 

OFFICE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
202-663-7022. 

R The notice of intent to sue should be dated and must contain the following information: 

(1) Statement of intent to file a civil action under 29 U.S.C. 633a of the Age Discrimination in Employment Act of 1 967, 
as amended; 

(2) Your name, address, and telephone number; 

(3) Name, address, and telephone number of your designated representative, If any, 

(4) Name ana location of the Postal facility where the alleged discriminatory action occurred; 

(5) Date on which the alleged discriminatory action occurred; 

(6) Statement of the nature of the alleged discriminatory action(s); and 



C. 



(7) Your signature or your representative's signature. 

if you choose to file a formal EEO complaint you must exhaust your administrative remedies before you can file s civil 
action. 29 C.F.R. §1614 provides that you exhaust administrative remedies under the ADEA; {i) 180 days after fit ng a 
complaint, if the Postal Service has not taken final action and you have not filed an appeal; or (2) within 90 calendar 
days after receiving a final action by the Postal Service; or (3) 180 days after filing an a^***' •—'**■ *"* ' 
Commission has not issued a final decision; or (4) within 90 days after receiving trie Co Counselor's Rjgfift 

appeal. P^J^dJU^ 



Signature of Dispute Resolution Special 



Date Issued 

\±kh 



03 



Your Signature 



Date Received 



PS ?cm 2563-B, Warcn 2CC: 
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UNtTEDSTATES 
POSTAL SERVICE* 



". Name 



JA-kJ AvLK^ if 



EEOrCompiatfhYitf Discriminatforr in the Postal' Service 

(See fnstructicns and Privacy Act Statement on R&sense; 



J2.5SN 



- Case No. 



4a. Maying Actress (SteezorP.C Sex) 



5. Email Address ' 



!4b. Cty, State and ZIP * 4 



; tt!L2u£M}L£zJi ? 



3. Position Tftie (USPS £mpJcyees Cn/y) 



•B. Home PJione 

Ji J 



! 9. Grade Lave* .'USPS &n&cye*s Cnfy) 



J 7. Work Phone 

Ji L 



11. insiaHaccn Where You Believe Diacrfmmatten Occurred 
(Identify installation, City, State, aaaZJP^t) 



10. Do You Have Veterans Frmenjrca SiJ^f 
Q Yss Q j4o 



12 " SfflST fa *™ ,( * > wt, ° Toox *• ***« Yo * *>*■ v«r 



3a. Name of Your Oesignateo Representative 



;!3ta.73te 



3c Marling Actress (Street or P.G. 3ax) 



i 13a City, Stale and Z!P * * 



13e. tin art Adcresa ■ 



?3f. Mcme Phone 



j :3g. Work Phone" 



1L 



— \ grovigmg tnta inrcrmaitan wjj authorize me Postal Serv i ce to sand imp ortant documents a'ectrnni^ 

l-i. Type at Oiscnminaticn You Are Alleging " " " — ~ 

C Race Spedfyj: Q sex /Spec^: 

OA$e (40+) (Speedy* 

G Retafiaiion {Specify Prior £cC Acm^y/ 

G Disability (Sceafy/- 



G Color (Specify): 

ORetfgicn (Specify}: 

C National Origin (Speafy/. 



15. CaiecnWhioAnesedAcKs^ 
J of Discrimination Tea* Pto 



16. Explain the specific action^) or srtuanon<s) !nat resuted in you aflegmg that ycu relieve you were discriminated aoainst ftmaten d«Wn«, *w. j 
crher entctoyees =r applicants) because cf your .-ace, cetor. nrfcjcn «x, age MC». national or^or^^v «SS!^^2?S^ 



; 7. What ^wreuy Are You Seexing «o F*eso*ve :hts Ccmptain;? 



1 8, Die You CJsu^a Your Ccmofcaintwtth a Ctsouze Resolution Speaatisr 
or a REPRESS Mediator? 

L- Vas ;Cate yet *cce*verf tfje Atotfce sfPkiai ntervtew): __ 



:Sa. ^cr.atre oi Discus ^esotuncn Soecarisi 



Kju r*-*^JL 



i_Nc 



Counters RL*yit 



-t C^mctajnart or Comciatna 



latnant* s Atrccrrev 



- . , 19b. Date . 



£2 

31 e qt *^i!S Ccrrciairr 



~ jrrr 2565. */a r :;:* 2-*;* -3g* 
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Privacy Act Notice 



7 he collodion of this iniormaticn it authorized by the Equal Employment 
Opportunity Act o* 1972, 42 U.S.C. § 2000e-16; 1» Age Discrnwrafion in 
Emptoyrflent Ac of 1967. as amended, 2d US,C $ 533a: tha Reneotitation Aa of 
^n. as amended. 29 U-S-C | 734* ana Executive Croer 1147B, as amended. 
rhis information vrifl be used to adjudicate complaints of alleged 4mt?imJnabQn and 
to evaluate the effectiveness of the EEO Program. As a routine use, this information 
may fee cHsdceed to an appropriate government agency, domeatte or temtgn. for 
taw enforcement purposes; where pertinent in a legal proceeding to which the 
USPS ?s a party or has an interest; to a government agency in order to obtain 
information relevant to a USPS decision concerning employment, security 
^earancas, contracts, licensee, grants, permits or other benefits; to a government 
agency upon is request when relevant to Its decision concerning employment, 
security clearances, security or sueabttty investigations, contracts, licenses, grants 



or other oenefts; to a congressional office at your request to en expert, consutent, 
or ether person under contract with the USPS to *urftl an agency lunctwrr, ti> the 
Federal Records Canter far storage: to the Office of Management art Budget far 
rewew of private resef legislation; ho an independent certified pub*e accountant 
during an official audit of USPS finances;, to an Investigator, admtnertraiive judfje or 
comoiaincs examiner aopointed by the fEouei Employment Opportunity Cofnrnision 
for roestigstton of e formal EEO compfeirn under 29 CFR 1614: to the .Merit 
Syssems Protection Board or QfSot of Special Couraai fcr proceedhgs or 
anveetigations involving personnel pradices and other matters with* (heir 
jurisdiction; and to a fatoor organfcatton as required by tha National labor Relations 
AcLUnder the Privacy Act prw«staa she infbfmajwn requested is voluntary fcr the 
compieinaix, and for Postal Service employees and ether witnesses. 




Use Shis form to file a formai complaint if you an an employee or 
applicant who believes that you have been discriminated against by 
the Postal Service because of your race, color, region, sex, age 
(40>), national origin, or disability. You must have presented the 
matter to an EEO dispute resolution specialist within 45 calendar 
days of the date the incident occurred or, if a personnel action is 
involved, within 45 calendar days of the effective date of the action. 

3. Unless you have agreed to extend the 30-day period fcr an additional 
60 calendar days, you will receive a notice of right to file a formal 
complaint withm 3C calendar days from the date of your first contact 
with the ££0 Office. You must file your formal complaint within 15 
calendar days of the date on which you receive your notice of right to 
fUe. ff you do not receive e noose of right to file within the appropriate 
time penod, you may file a formal complaint at any time thereafter, 
up to 15 calendar days after receiving the notice. 

C tf you have agreed to participate in alternate dispute resolution 
(ADR), the informal process must fce completed within 90 calendar 
days of your first contact with (he EEO office. Ycu have a right to file 
a formal complaint at any time thereafter, jp x 15 calendar days 
after ycu have received your notice of right to file. 

0. v our notico ot right to file contains Ihe address where your formal 
compiaint must be mailed or deivered. The formal complaint will be 
deemed timely if it is received or postmarked before the expiration of 
the 15-day fifing period, or, in the absence of a legible postmark, if it 
is received by mail within 5 days of the expiration of the filing period. 

£. The time limits for Mfing a forma) complaint may be extended if you ' 
snow that you were prevented by circumstances beyond your control 
from timely submitting the complaint or if ycu present other reasons 
considered sufficient by the Postal Service. 

F. Jf ycu need help in preparing this form, you may obtain assistance 
from a representative of your choice. You may afso seek guidance 
^rom the dispute resioution specialist who issued you the notice of 
nght to file, 

G. Your formal complaint must be in writing and must be signed and 
dated by you or your attorney. You are entitled to a representative of 
your choice at all stages of the EEC compiaint process: however, 
only an attorney can sicrt official EEO documents an your behalf. 

H. If your written complaint is accepted, it wiH oe assigned to an EEO 
complaints investigatDr who will provide you with an opportunity to 
present all <acts that you believe resulted in me afeged 
discrimination. The EEO complaints investigator will conduct a 
thorough review of the circumstances under which the alleged 
discrimination occurred. 

1. While your complaint is under investigation, you may amend it to acd 
claims that are like or related. Contact the EEO office for the address 
wnere your written amendment request must be mailed or delivered. 

J Ycu or your representative will each be provided a copy of the 
completed investigative file. You have the right » request a hearing 
within ZQ calendar days of of me date you receive the investigative 
nie cy mailing or covering your request to :he appropriate Equal 
Employment Opportunity Commission (EECC) District Office win a 
cooy to the area Manager, EEC Compliance A Appeals, if you are 
represented y/ an attorney, the 30-day period will begm on die cate 
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your attorney receives a copy of the case fse. Instead of requestirg a 
hearing, you may request an agency decision without a hearing and 
the head of the agency or hjsmer designee wiQ issue you a decision 
letter with appeal rights, 

K If you request a hearing, !he EEOC will appoint an admmtstnrive 
judge {AJ) to conduct a hearing. The AJ win notify you and the Postal 
Service of the right to seek discovery poor to the hearing to develop 
evidence reasonably on matters relevant to the issues raised in the 
complairrt(s) to be heard. Attendance at the hearing will be limited to 
persons the administrative judge determines have direct knowledge 
relating to the complaint. Hearings are part of the investigative 
process and are dosed to the public. 

L. Following the hearing, the AJ will send you and the agency a copy of 
the hearing record, induding the transcript and his/her decision. The 
heae of the agency , or his/her ctesignee. wis review tr« entire reccrd. 
induding the eanscrfct and will determine whether or not to 
implement the AJ's decision. You wOl receive the agency's 
notification of final action within 40 days of the date the agency 
receives the AJ's decision. If the agency's final acaon wil not rutty 
implement the Aj*s decision, the agency must appeal to the EEOC 
A copy of the Postal Services appeal wifi be attached to your 
notification of final action. 

M. If you are not satisfied with the derision of the AJ, or the agenc/s 
final action on the decision, you have Ihe right to appeal within 30 
calendar days after receiving notification of the agancy*s final action. 
Your appeal must be mailed to the EEOC at the following address: 

EEOC 

OFFICE OF FEDERAL OPERATIONS 

PO BOX 1984B 

WASHINGTON DC 2003&-9848 

N. Instead of flQng an appeal of the agency's final acton to the EEOCs 
Office of Federal Operations (OFO>. you may file a civil action in in 
appropriate U.S. District Court within 30 calendar days of ycur 
receipt of the agency's final action. 

O. You may also file a ch/i action in an appropriate U.S. district court: 
after 180 calendar days have passed from the dale ycu fled the 
complaint, if the ftrraJ agency action has not been issued and .in 
appeal has rot Oeen filed: within 90 cays of receipt of the OFO's 
decision on your appeal; or after 180 days have passed from the 
date you filed your appeal with me OFO. if there has been no 
decision issued on that appear. 

P. Special statutory provisions in the Age Discrimination in Employment 
Act ot 1967. as amended, 29 U.S.C. § 633a, relate to age 
discrirninalJorL The Public Law sets forth the right to by-pass the 
administrative complaint processing procedure ana fits a crvtt action. 
For additional information, contact the EEO office. 

Q. Under the Equal Pay Act, you have the right to file a crvii action 
without exhausting the administrative procedures . 

R. You must keep the EEO complaint processing office aware of your 
current mailing address at all times. Failure to notify the EEC 
complaint processing efflea and the EcCC of an address change 

could result ;n the dismissal of youf comf' * ** 

Coujw5tor*s Report 
_ EE^lJII 
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EEO DtSPUTE RESOLUTION SPECIALIST 

UNfTEDSTATES 



parau service 

March 26, 2003 



JAN AUSTIN 

5036 11™ ST 

WASHINGTON DC 20017-2848 



5036 11™ STREET NE 



This letter is in reference to your 10/06/02 t request for EEO Counseling, Case No. 
4K2000045-03. 

Per our conversation, t am mailing Representation/Anonymity papers to you as a follow up 
relative to your waiving anonymity and electing Antoini Jones, Attorney, 6811 Kenilworth 
Avenue Suite 210, Riverdale, MD 20737, as your representative. Please fill out the form, 
sign t date and return in envelope provided. 

If you have any questions or concerns, please call me at (301) 499*7367/64. Thanks! 

This correspondence is being sent by regular mail only. 



Claudia L Pleasant 

EEO Office ! Capital District 

Southern MD 

Enclosure 



Couwwtof't 



9201 Eogeworth Drive 
Capitol Heights MD 20790-7606 
(301)499-7365 
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U.S. Postal Service 

Representation/Anonymity 



Case No. 



4t<>t>6<xfti?'c3 



Representation 



The EEO Dispute Resolution Specialist has informed me that I am entitled to representation of my choosing. 
I I l authorize to represent me: 



Name and Title of Representative 



Street Address 



City/Staie/ZIP + 4 

( ) 



Area Code and Telephone Number 



Email Address 



I I I waive representation at this time. 

I understand that I must immediately notify the Manager, EEO Compliance and Appeals, located in my area, in 
writing, if at any time during the administrative processing of my oomp taint, I designate a representative and/or 
change the representative 1 have designated above, (Employees at Postal Service Headquarters and Headquarters 
Field Units, and employees of the Inspection Service should notify the EEO Appeais Review Specialist at 
Headquarters.) 



Anonymity 



The EEO Dispute Resolution Specialist has informed me of my right to remain anonymous during the informal 
processing stage. 

[Z] I elect to remain anonymous, 

LJ I waive anonymity. 



Privacy Act Notice. The collection of this information is authorized by 
the Equal Employment Opportunity Act of 1972. 42 U.S.C, § 2000e-16; 
the Age Discrimination in Employment Act of 1967. as amended. 29 
U.S.C. § 633a; the Rehabilitation Act of 1973. as amended, 29 U.S.C- § 
794a; and Executive Order 11478. as amended. This information will be 
used to adjudicate complaints of alleged discrimination and to evaluate 
the effectiveness of the £EO program. As a routine ute, this Information 
may be disclosed to an appropriate government agency, domestic or 
foreign, for law enforcement purposes; where pertinent, in a legal 
proceeding to which the USPS is a party or has an interest; to a 
government agency in order to obtain information relevant to a USPS 
oectsion concerning employment, security clearances, contracts, 
licenses, grants, permits or other benefits; to a government agency upon 
its request when relevant to (ts decision concerning employment, security 
clearances, secunty or suitability investigations, contracts, licenses. 



grants or other benefits; to a congressional office at yo\jt request; to an 
expert, consultant, or other person under contract with the USPS to fulfill 
an agency function; to the Federal Records Center for storage; to the 
Office of Management and Budget for review of private relief legislation; 
to an independent certified public accountant during an official audit of 
USPS finances; to mn investigator, administrative judge or complaints 
examiner appointed by the Equal Employment Opportunity Commission 
for investigation of a formal EEO complaint under 29 CFR 1614; to the 
Merit Sysiems Protection Boeri or Office of Special Cauiwel for 
proceedings or investigations Involving personnel practices and other 
matters within their jurisdiction; and to a tabor organization as required by 
the National Labor Relations Act. Under the Privacy Act provisk-n. the 
information requested is voluntary for the comnfciinanr *** w d*«*i< 
Service employees and other witness CountBtorf RfpOit 



Counselee's Signature 



Date 



PS r-orm 2584, March 2001 
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U.S. Fcstai Service 

Information for Pre-C dWpWflflF^^ 




7001 1 140 0000 1922 6707 
Canffeo Mail No. jOacaMaii cr nana Ceikvered Cn 



Eyfjtetfafc) 



Case No. 



On. 



OCTOBER 6, 2002 



; Atecff^ Day, Year 



ycu requested an appointment with a Dispute Resolution Specaist 



Important: Please Read. You sncuid campfeie this fcmi and return It to the OD office within to 
notification friar you mU receive regarcsng the neceesfy tor you to complete tts&m. 



fltors o/ memipt This Ih* only 



A. Requester information 



Nam* <!*«. F***. m 

'A1TSTTM -TAN T. 



Your Mailing Aotiraaa 



(Social Secority Net |Hatn«T«te0icn«No. 



Name of Festal Facfity Where You Wferii <J V — f , r — 

Z 2 /-/ y ai r/< // JCL Sit, // rf ,-> 

ictmsa cr Peats* ~acsfihj ' >*) 



Afldmss or Posts* FacSly ' .7? ~ ! ^''WEt^w^: 



Cffe Telephone No. 



Employment Status fOwe* On*; 
QApcJicant Q Casual 



/V\ 



//? 



Gtc 



Pay Location 



Tour 



jjj Career 



Duty Hours 



Position 7t«e * / ~* ? 

Cff Days fif Tour Jt ftow'W&frtotal? 



Your Supervisor's Nami _ w . _ 

Mfi T^ft/i'.tq Mark 



Z&J^ 

* Prowling this information will auttattza the U.S. Pactal 



«?773^v*n3rr^^^ortW/ — 7^ 



SonifcetoaandyouimportBinfdocjHBnti eiadrcnicatly. 



Smtte Level 

i «ne in 6rrw Postien 

— 2^ Years _// lifarrths 



Supervisor's Telephone No. 



S. Discrimination Factors 



Prohibited dsenrnration includes actions taken based on your /fees, Color, **%*»«, 3**, Aow <*»•* Attfejiaf Orfci^ F^y***/ *rtfer hUhtsti 



Disability, orin RttofMon facflonj iwsed on ypor parifapaAan in prior £FO acflwfy;. These categories ot referred to cnltts Smls fac^ 
Wto Factors) tfDiscnmtaio^ — ■ 



i> < *_ /? "/"fc&c /l SK *nT 



S^^^Sa^a^in^ * ^ ™ **^ r ^^ n * sa ^^ 



1. On, 
Z On 



Month, Day, Year 



^ I engaged In EEO activity. Case Noj 



Atarctfr, Oay, Year 



C. Description of incident/ Activity 



_ a I engaged in EEO activity. Case No,: 



Please usa the sface 
On /?U€( 



9 



betow to briefly descnoe the incident or action th»t prompted yoti to see* ESO 



oaunsethg at Ms ttme. 



itA. 



Mon&KDay 



Year 



-S <"<t /£rtfic,Asnrn^ t 



Counselof s Reoort 



?S Fam 2564- A. \tarcn 2001 <Face ■? or '^ 
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O. Comparisons 



Explain why, based on tfie factots you c=tac in Sectfcn B, you b*Uev© mat you were treated otfferamty than other emqwyeea or appteants n sirwtar 
situations. * 



(Name cf Employee; 
was treated differently than i when: 



Fac&tr(s) that describe ttm employee* is,, sex (male). Natksnaj Origin (Hispanic) 



JlCjs. & . //&? </> & * ?• /! 7 



z - 



(Name of Employee) 
was treated differently than I when: 



Fadorfs) *iatdesa±eth* employee. La., sex (mate), Nations* Qrigm (Hispanic) 



J <r Q &VtZ<h isr\£rtj> 



3, 



(Name of Employee/ 

was treated differently than I when: 



Factorfs) that described employee. ie. t sex (male). Nation* Qri&tt (Htspamty 



S * c d Mcto-h ->i e^ /~ 



E. Offfaai(s) Responsible for Actian(s) 



List me namefs) of ihe officials) who took the action whicfi prompted you to seek counseling at this tfme. 



1a Name 



c Office 






b. Tite 



2a. Name 



ame / 



cL Grade 



adeleveJ \/ ^/ 



iHi Tcr.-t^./n N)ac.U 



Retauetion AUegaihns On/jc* Was/were the oflicsaK«) listed in Section £ above aware of your prior EEC activity? 
□ Yea □ No If yes, explain how the officials) became aware: 



d, God* level ^J \ /^ 



F. Resolution 



What ate you seeking as a resolution to your pus-complaint? 



G. Gnevance/MSPB Appeal 



On the tnckient that prompted you to seek ESQ ccunsefcig. have you; 

1, Red a grievance on the issue? £ No 

2. Filed an MSP5 appeal on this issue? Sfc No 



Yes If yes. 

□Yes If yes, 



(Dam) 



!Cate Appeal FMec) 



CounssVs Report I 
P»ga_LLot33= 

iQjmnt Stec) 



PS -arm 2564- A, Marcn SOC (Page 2 of 3} 
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Privacy Act Notice 



The co+toeoon of tttis ; rrrormstion « autnonzed t>y the Equal £mptovr*ent 
Dcporturuty Act of 1572. 42 U.S.C. § 200Ge~1£; she Age Discnrmrwcten in 
E«npioyment Ac of 1967, as amended. 29 U2.fl § S33ec die Renacitation Act of 
TS73, at amenaed, 29 U.5.C | 794a; and &tecutiw Crra 11478. as amended. 
This information wi# be used » adjudicate compiajnts of alleged cram-nation and 
-jo evaiuat* tna cffoctiyeness of 3w E£0 Program. As a routine *»*, mist infomiabor* 
may fca disdesec to an appropriate government agency, domestic or tareton. for 
law deforcement purposes; whore pantnsent, in a Jegsi proceedng rj *nicn 3m 
USPS r* a pany or has an *ntenwt; to a government agency *n order to obtain 
■flfermaUon rafevan* to a USPS decision concerning employment, security 
clearances, corDraca, ticens**. grands permits or other benefits: to a government 
agency upon to request when relevant te its ctedaton concerrwnc tmpJoymertf. 
security clearances, secunty or suitatii&ty mveatigationa. contacts, ttcaneee, grwtts 



cr other benefits; to a congressional office at your request to an expert, consutant, 
or other person under contract with me USPS to fulfill an agency (unction; tti the 
Federal Records Carter for storage: to me Cflfc* of Management and Budget fcr 
«*** qf W»ta re«ef togowkxc to an independent certified puofc accourrtsnt 
during an Official audit of USPS finances; to an investigator, admnstieave juote or 
comotares eaamner eopointed by ttie Equal Emppyment Cpportwsty Commission 
tor investigation of a formal EO camaair* under 29 CJ=R 1914; to 9m Uent 
Systems Protection Board or Office of Special CcuraeJ for Dfocaeesigu or 
jnvesdoetion* invoMng personnel praetioaa and ether matter* wrtWn heir 
pjmti&an: and to a labor organoaeoa as required 3ry ate NadonaJ labor Retatkm 
Act Under the Privacy Aa pnorisnft. the information requested ia voluntary for (he 
comptmnant. and for Poeiat Service ernpoyees and otnw witnesses. 



Instructions 



A. Use this fcrm to file a formal complaint if you are an employee or 
applicant *no berieves that you have been discriminated against by 
the Postal Service because of your race, color, religion, sex, age 
i'40), national origin, or d&sabJity, You must nave presented the 
matter to an EEO dispute resolutvon specialist within 45 calendar 
days cf the date the incident occurred or, if a personnel action s 
Involved, within 45 calendar days of the effective date of the action. 

3. Unless ycu have agreed to extend The 20-day period for an additional 
30 calendar days, ycu will receive a nctJce cf right to file a formal 
complaint within SQ calendar days from the tote of your irst contact 
with the EEO Office. Ycu must file your formal complaint within 15 
calendar days of the date on which you receive your notice of right to 
file, rf you Co net receive a notice of right :o file within tile appropriate 
\ime period, you may ?Je a formal complaint at any time thereafter, 
up to 15 calendar days after receiving the notice. 

C if you have agreed to participate in attentate dispute resolution 
(ADR), the informal process must be completed wrtftrn 90 calendar 
days of your first contact with the EEO office. You have a rigrrt to file 
a format ccmoiair.t at any time thereafter, up :o 15 calendar days 
after ycu have received your notice of right to file. 

D. Y cur notice of right to file contains the adcress where your formal 
complaint must be maiied or defivereo. The formal complamt will be 
deemed timely if x is received or postmarked before me expiration of 
the 15-day filing penod. or, in the absence of a legicle postmark, if it 
is received by mail -within 5 days of the expiration of the Sing period. 

£. The time limrts for filing a formal complaint may be extended ff you 
snow that you were prevented by circumstances beyond your control 
from timely submitting the oomotaait or if you present otfier reasons 
considered surftrierit by the Postal Service. 

F. !f you need heto m pieparing this forni, you may obtain assistance 
from a representative of your choice. You may also seek guidance 
"rom :he disoute res'ouiion specialist who issued you the notice of 
*:ght to file. 

G. Y Cur formal ccmolaint must be in writing and must be signed and 
dated by you cr your attorney. You are entitled to a representative of 
•/out choice at ail stages of the 6EO complain process: however, 
sniy an attorney can sign official EEC documents on your benalf. 

H. :t your wntten complaint is accepted, it wii) ae assigned to an EEC 
complaints investigator who will provide you with an opportunity to 
present all facts that you believe resulted in the alleged 
discrimination. The EEC complaints investigator will conduct a 
thorough review cf the orcurrwances under wnich the atteoed 
discrimination occurred. 

I- While ycur complaint is under investigation, ycu may amend it to ace 
claims tnatare like cr related. Contact the c£0 office fcr the address 
.vnere your written amendment request must be mailed or delivered 

j. Ycu cr your representative wiit each be provided a copy of the 
compteieo nvestigatrve lie. You have ma right to request a heanng 
-witrwi 20 calendar days of sf the date you receive the investigative 
.lie ry mating jr .iativenng ycur recuest to ihe appropriate Equal 
3.T!picymerr Cpoomjn*ty Commission ;EHCCJ Distnct Cffica wim a 
coov to ^e area \ianacer zz.Q Compliance & Appeals. !f you are 
representee 2y an attorney, the 30-day period win begin on the date 



your ddorney receives a copy of the case foe. Instead of requesting a 
hearing, you may request an agency decision without a hearing and 
the head of the agency or his/her designee will issue you a decision 
tetter with appeal fights. 

K. If ycu request a hearing, The EEOC will appoint an admmistaive 
judge (AJ) to conduct a hearing. The, AJ will reefy you and the Pcsaaf 
Service of the rignt to seek discovery prior tc the heanng !o deveop 
evidence reasonably on matters relevant to the issues raised in the 
complaints) to be heard. Attendance at the hearing win be limited to 
persons the administrative judge determines; have oirec: T <nowtedge 
relating to the complaint Hearings are part of the investigative 
process and are closed to the public. 

L. Following the hearing, the AJ wifl send you and me agency a copy of 
the hearing record, including the transcript and his/her decision. The 
head of the agency, or his/her designee, wis review the entire record, 
including the transact and wifl determine whether or not to 
implement the AJ's decision. You will receive the agenCs 
notification or final action within 40 days of the date the agency 
receives ih6 AJ's decision, if the agency's final action wifl net futty 
implement the AJ's decision, the agency must appeal to the EEOC. 
A copy of the Postal Service's appeal wifl be attached to your 
ratification of final action. 

M. If you are not satisfied witfi the decision of the AJ, or the agency's 
final acton on the decision, you have the right to appeal within :jo 
calendar cays after receiving tiotificaccn of the aojancy s final action. 
Your appeal must be mailed to the EECC at the following address: 

' EECC 

OFFICE OF FEDERAL OPERATIONS 
FC SOX 1984* 
WASHINGTON DC 20036-3843 

N. Instead cf filing an appeal of the agency's final action to *ie EEOC's 
Office of Federal Operations (OFQ), you may file a civil action in ai 
appropriate U S. District Coun wfthin 90 calendar days of ycur 
receipt cf the agency's ftiat action. 

0. You may also file a dvil action in an appropriate U.S. district court 
after ISO calendar aays have passed mxn the date ycu fled the 
complaint, rf the inal agency action has not been issued and an 
aopesJ has nol been Hed; within 90 days of receipt of the OFO's 
decision on your appeal; or after ISO days lave passed from the 
date you ffted your appeal with the CFO, rf there has been no 
decision issued on that appeal. 

°. Special statutory provisions in the Age Discrimination in Errptoyrnent 
Act cf 1967, as amended. 29 U.S.C. § 333a, relate to age 
ascrimrnafen. The Public Law sets forth the right to by-pass the 
administrative campiaint processing procedure and file a civil action. 
^or additicna] information, contact the EEO office. 

2. Jnder the EcueJ Pay Act you have Jhe rioht to file a dvil action 
without exhausting the admnstrative procedures. 

R. Ycu must keep the EEO complaint processing office aware of yotr 
current mailing address at ail tirres. Failure to notify :he EEO 
ssmetairtt procsss^g effica and 'Jie EEOC of an address ihang* 
^culc result i\ I he dismissal of vour comowjnt 
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PcHEtmanr 



3. <3wvfco Type 
«C*tflied Mail O Jxpress Mai 
O Registered 
□ insured Mail 



S'RetiJm *teceipt tor Merchandise 

ucaa 




J 



< fto*trtctedPefaafy? j£rtr*fg»> 



D Yes 



g^io_pg gi nag si?t 

j femm Recent 



SACPft-OCfcZOWS 



Counwlw'i Report 
Peoc tho f SV 
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SSSSSSZ 
APR 1 2003 April 8, 2003 

mtbltsm Cert No - ypaa-S/SO ■6cc3~70 'jJ»l /$'¥ 

CtftiaHS6HTS,MDaww RETURN RECEIPT REQUESTED 

Claudiap L. Pleasant 

EEO Dispute Resolution Specialist 

9201 Edgeworth Drive 

Capitol Heights, MD 20790-7606 

Ms. Pleasant: 

I am in receipt of your letter dated April 3, 2003 concerning my requesting for EEO counseling 
field on October 6, 2002, EEO Case No.: 4K2000045-O3. On April 2, 2003 around 2:30, 1 did 
inform you that I no longer wanted to participate in the Redress or Mediation Process. My 
reasons being: 1. Your failure to move forward in a timely matter in scheduling a Mediation 
Hearing. 2. Your inconsistencies with regards to information concerning my information 
concerning ray rights in this Mediation process, which 1 feel have already been violated under 
EEO Regulations, Guidelines and Laws. I am totally confused by receiving Final Interview and 
Formal Complaint documents (PS2579A and 2565), since I have never been interviewed or 
counseled by you to my knowledge. I am not confident that the correct EEO procedures are 
being utilized in proper sequence order with regards to a Final Interview, which I thought was to 
be done prior to even Redress/Mediation. 




./" Jan Austin 



Countetof'* Report 
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EQUALEMPtOVUBiT 

OPPORTUNnYOCHCC _ 

DEC -2 2002 

U.S. Postal Sen/tea 

Information for Pre^dHfpyfifl^ 



7001 1140 0000 1922 6707 



CartffleaMadNc. 



Cats Mad 



Bi(lntttais) 



Case No, 



On 



QEXaSES 6,-2002 



: Aeaotfx Cay* y«sr 



_, you requested an appointment with a Dispute Resctution SpecaJfet 



tapoftant: P1«a« Head. Ycu should complete this fcmt and return ft to the ESQ office mitten w 
nottffcaacn that ycu will receive regarc&ig the neos«4y forycutaccrnpietfclhii.form. 



deye 0/ mc*pt This fie enfy 



A. Requester infarmariair 



Nairn (Lam. First. Ml) 

' AUSTIN JAN L 



Your Mailing Adcrsss 



a~77~?e : 4Jj?3 



JHobw Taiepnme No. 



)-3'J*-'7JlJJ 



\/\Jc sA > no ~/,i /T /) C . JOO/ ■? 



Name ot Pssmi f acaay Whara You Wort 
areas c* Pass* Fad8y ' rO , ^'Heml Adcreas - / 

Tpoyment Stasis (Gfteor One) iPcsioon"n*e ^, ^ 



Accnasec 



CflScs Tetecnane \c. 



Ernpoyrnent 
O Applicant 



ifGftearGne) 

□ Casual GTE 



Pay L:aortiBn 

.0 l fc 



i totr 



g{ Career 



Duty Hours 

T L_ H V T IT*-- " _. - ^ J » " 



Hi 



<:r 



ra^por 



*cur 5ucerv*scr*s Name i)*/ VJ>"* /L^^T \^A Supervisors Ttl 
£Aj& T^^/iiiq Mcfdk \/}dmo f,*7wr S 



Cff pays <tf '<**-* ShcwWjgnis'ai) 



L 



■'£ /"'■<!*?■ 



' Providing this infarnsocn will authorize the U,5, Pcstai 



Service 



to send you 



ifnfjcnjwrfdc 



V/gat^Afr, 



:tnehi Cunentf 



Position 
^,Yeara rV \tontha 



Supervisor 1 * Telephena No. 



document eJec&onjcatfy. 



^£2 



EL Discrimination Factors 



Prchfejtad tsserimsiaticn induces actions fcafcen based on ycur flace. Color, RmMgivn. Sex; Ag* (40+J, Mrtftma/ Origin, Physical andfor Meihtai 
Disability, or in Retaliation factions based on your participation in prior EJEO actMty). These categories are referred to on tins kutm as lacaw*. 

What Factors) cf DttcnrninaBcn <A*e Ycu Attegin<j? #=%»*» £e> ^pecafifc; a*.« Awe - Ainzan Amvnean* Sex - Fe/watoL) * 



/=br Retaliation Allegations Onfy: if you am alleging retafefcn gisenrninatiotu provids the cate<5} and specifics of tie SEO aclwty which vou 1««i 
caused you to ce retaliated against. 



1. On, 
Z On. 



Month. Qay t Year 



_ t I engaged in EHO activity. Case No J . 



^ I encaged in EEO activity- Case No.: . 



Memtn, Day, Year 



C Description of Incident/Activity 



Please use ihe^spacs batow to bnafly aesenbe the incident or action that prompted ycu to sees EHO counseling at this time. 

on /Jug us r ^?y 



A«onrfi,Day 



Year 



5ft 


/? ri-crr-Asvi -&nT 







SS3&S2 
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Expiain vtfiy, based an the 



^*ofsycu cted in Seca'cn S, you seiiev* that ycu were seated Giffetrenfly than other erncioye_5 _r appficants jn sureiar 



"1. 



was 



treated dHf B ^y than,when 



Factor(s) tfwr desaite tf» imptayee, £*, sex (mate), X*tfanai Crigm (Htspmfc) 



S r e o rfach ***>*? 



2. ■ 



was 



treated differed *«»' whe »- . 



raGarfsf that describe tf» empto)«*. £ jl. sex (mate). Nations! Origm (Mspmvc) 



Mtrr- h vm r/rJT 



was 



treated differently than I when: 



Fadarts) thai ceseab* !h_ arnptojee i_. sear fhtate), Netronat Origin (tvspanic) 



"•*** n '■■«■" ' ^^ i C oK the a__icn which prompted you to seek counstfing at this lime. 



c Office • / r J V. . I 

2a. Nam* ' . I A * / 



v* 



c Cffiff* 

/-r* end_A_ . 



^fe 



Of-t? /•■ <? r 



_____ ______ __ 



_£y-y<v 



n ,— , ff v«s. sxptein how the cffidaifs) became _ftw_r_: 

___ Yes l—J No * 



a H _ r-A r-ytr.r,/ 



Sr 



aagBEg___B_s~ 

Cn the <nc_ etif that prompted Y** 1 



, -— , _ -r _he issue? C_ No 

1. r-jled a cnevance ^ r - 

2. Re_ an MSP3 -P^ 1 on *» :_s„? £ No C Yes if y_. 



:__» _Aspa_/ r7ec J 



Counselor 1 * Report 
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A. SEQUESTER INFORMATION 

AUSTIN, Jan L. 577-90-6373 

Certified Mail No. 7001 1140 0000 1922 6707 

B. DISCRIMINATION FACTORS 

1. Physical Disability - Permanent partial on the job 

disability; 
2. ' Race - I am an African American and Ms. Betty Hammond 

is Caucasian; 

3. Age - I am 40+ (DOB: 03/27/1959); and 

4. Harassment. 

C. DESCRIPTION OF INCIDENT/ACTIVITT 
On Saturday, August 24, 2002, 

I began performing an additional duty working in the U.S. 
Postal Store that was not in line with my limited medical 
restrictions duty. I am a limited duty employee because cf 
In on the job back injury I received while on duty in 
November 1996. In accordance with my on the job injury, tne 
Department of Labor Form CA-17 Duty Status Report states, 
to safely and effectively perform this duty my medical 
restrictions require that I have a chair with back support 
and that my feet must not dangle, no prolong standing for 
no more than 30 minutes without a break totaling not more 
than one hour per day, and with other restriction {see 
attached). Ms. Juanita Mack, Acting Finance Supervisor, 
was aware of these restrictions prior to giving me this 
assignment. After working for approximately four Saturdays 
I was told on October 5, 2002 that I could not sit while 
assisting customers. Prior to this I was sitting with a 
pillow co my back and a drawer as a footrest, so as to be 
accommodated and to perform the duty and remain gainfully 
employed without violating my restrictions. Due to the 
lack of not having the proper chair and foot support this 
aggravated my back injury, causing me greater pain and 
having to go to the doctor and be off from work. On 
October 5, 2002 I was told by Ms. Betty Hammond, Caucasian 
Acting Station Manager, in the presence of Ms. Mack that I 
could not sit while serving customers. Ms. Hammond then 
told me tha-c we no longer have any work for you and 
demanded that ~ leave the premises immediately or she would 
call the police. She further stated that I was not tc 
return on Monday, October 7, 2002 to my regularly couwetof s Rwprt 

PwJ2v'o f/V2- 
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assignment duties of passport processing which I have been 
performing since detailed on December 16, 1996. These 
duties are in compliance with my restrictions. Ms. Hammond 
has made derogatory statements to me as well as to others 
regarding injured employees on several occasions, a have 
beer mistreated and discriminated against by Ms. Betty 
Hammond and Ms. Juanita Mack. Because of my on the job 
injury, I am unable to perform the duties that they would 
like me to in the manner that they want. 

D . COMPARISONS 

I.Alice Thompson, Female/Full Time/T6 Window Clerk/No 
physical or mental disability, was treated differently 
than I when on September 25, 2002, there was a 
situation of closing out finance. I was asked by Ms. 
Mack to close out finance, then was told by her not to 
because Ms. Hammond want Ms. Thompson to, since Ms. 
Thompson was on the overtime desire list. Prior tc 
this date I have closed out finance by myself numerous 
occasions. Although my closing out would have been 
within my eight (8) hour duty tour, Ms. Hammond chose 
Ms. Thompson to do close which placed her into penalty 
overtime because she had already worked 2 hours 
overtime prior to reporting for her scheduled time of 
duty. 

2. Kelvin Adams, Male/ Full Time /No physical or mental 
disability/Not 40 years of age, was treated 
differently than I when on October 1, 2002, I 
voluntary asked Ms. Mack if I could assist with the 
finance close out since the window service where Mr. 
Adams was working was extremely busy. This is for the 
good of the window service Mr. Adams could remain on 
the window and I would do the close out so the 
dispatch could be ready on time. Ms. Mack answered 
that Ms. Hammond said no, she does not want you to 
close out with no reason given. Later Ms. Mack began 
to close cut with Mr. Adams completing it. This put 
Mr. Adams in overtime, which if I would have closed 
out finance the closeout it would have been within my 
eight hour tour and would not have made the dispatch 
delayed. 

3. Linda Wright-Warrick, Female /Distribution /Window 
Clerk/No physical or mental disability, was treated 
differently than I when I was consistently temporarily 

SEEP* 1 
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detailed told to lobby direct. Ms. Wright-Warrick was 
required to process passport applications on my 
scheduled days off or in my absence. During my 
absence she was only required to do passport 
applications and was not required to do lobby direct. 
Alrhough we performed the same duties processing 
passport applications. 

a Reginald Jones, Male/Full Time/Window Clerk/No physical 
or mental disability, was treated differently than I when 

onj cjxd 1 ' XX g dflU - &fil -^£* sic duties was to assist in 
the Lobby Direct and Box Section. On many occasions I was 
told by management to go assist in Lobby Direct while Mr. 
Jones already was performing in that capacity. I would 
comply only to find that I was clearly not needed. Often 
after assisting in the lobby I immediately was sent back to 
the lobby which violated by restrictions for standing, 
walking to find, again, that I was not needed there. While 
during passport applications or other clerical duties sucn 
as certified, second-notices, etc., I was told to go Lobby 
Direct. Clearly consistent harassment. In addition to 
doing passport applications I was already assisting in the 
lobby between customers by doing money orders and selling 
stamps . 

E. OFFICIALS RESPONSIBLE FOR ACTIONS 

1. Betty Hammond, Actioy Station Manager, Friendship 

Station, Unknown 

2. Juanita Mack, Acting Finance Supervisory, Friendship, 

Unknown 

F. RESOLUTIONS 

1. Reinstatement 

2 . Leave 

3. Attorney Fees 

4 . Restitution 

5. Pain and Suffering 



Countrta** R*»rt 



jOO 
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UNITED STATES 
POSTAL SERVICE, 



Certification of Receipt — Publication 133 



Privacy Act Notice 



Privacy Act Notice. The collection of this information is 
authorized the Equal Empfoyment Opportunity Act of 1972, 
42 U S C § 2000e-16; the Age Disrimination in Employment 
Act of 1967, as amended, 29 U.S.C. § 633a; the 
Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794a; 
and Executive Order 11478, as amended. This information 
will be used to adjudicate complaints of alleged 
discrimination and to evaluate the effectiveness of the EEO 
program. As a routine use, this information may be disposed 
to an appropriate government agency, domestic or foreign, 
for law enforcement purposes; where pertinent in a legal 
proceeding to which the USPS is a party or has an interest: 
to a government agency in order to obtain information 
relevant to a USPS decision concerning employment, 
security clearances, contracts, licenses, grants, permits or 
othef benefits; :o a government agency upon its request 
when relevant to its decision concerning employment 
security clearances, security or suitability investigations , 



contracts, licenses, grants or other benefits; to a 
congressional office at your request; to an expert, consultant 
or other person under contract with the USPS to fulfill an 
agency function; to the Federal Records Center for storage; 
to the Office of Management and Budget for review of private 
relief legislation; to an independent certified public 
accountant during an official audit of USPS finances; te an 
investigator, administrative judge or complaints examiner 
appointed by the Equal Employment Opportunity 
Commission for investigation of a formal EEO comprint 
under 29 CFR 1614; to the Merit Systems Protection Board 
or Office of Speciai Counsel for proceedings or investigatons 
involving personnel practices and other matters within their 
jurisdiction; and to a labor organization as required by the 
National Labor Relations Act. Under the Privacy Act 
provision, the information requested is voluntary for the 
complainant, and for Postal Service employees and other 
witnesses. . 



Certification of Receipt— Publication 133 



I hereby certify that on this date I received a copy of Publication 133. What You Need to Know About EEO. to keep 
for my personal records. 




// / r/cji 



Sie: Recipient, when you receive this form by mail, please sign and return it to the EEO Office at the same fime you return your completed PS 
^orm 2564-A, Intotmation for Pre-Complaint Counseling. 



Certification of Service — Publication 133 



I hereby certify that on this date, Publication 133, What You Need to Know About EEO, 



was mailed to 



JAN L AUSTIN 



via Certified Mail No. 



7Q01 1140 nnOQ 1922 6707 



or delivered by hand to t 



Signature of Server 



,_3'^- n£Jbr~AJ** 



Date 



- TO/15/02 



PS Form 2563-A, Marth 2001 



/ 



Cowmfc** 
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EEO Dispute Resocutjon Specials 



!ST 



«• POSUL SERVICE 



March 25, 2003 



JAN AUSTIN 

5036 11™ STREET NE 

WASHINGTON DC 20017-2848 



This letter is in reference to your 10/nft/nr> , 

4K2000045-03. y0Ur 10/06/02 . «*»* for EEO Counseling, Case No. 

•on. da,, and re( u m |„ enveCSr W "««-* S' 1 ^ 

If you have any questions or concerns m.. 

Thi, M "«™. Pl«*e can me e, (30,, 499-7367/64 Thanks- 

Th.sco.espondence^e,,,^^^^^^^ 

Claudia L Pleasant 

EEO Office. Capita/ District 

Southern MD 

Enclosure 



ea, »n 
and/or 
uarters 



ne 



inform 



.■SS-3: 1 

„ camp** 8 *"' * 



Counartort Repct 



'201 EOGEWORTH DfWVE 



"Case 1~05=cv-0T824-PLF "Document "5-1 8 "Filed 03/1 772006 "Page 26 of 33 




H. Anonymity 



You have the right to remain anonymous Outing the pre-complaint process. 
Do you desire anonymity? Q No SJ Yea 



Representation 



You have the ngnt to retain fwwasentation of your choice, (check one) 

ilwaivetRenghtto^p.eeentaTionatthisbme. Q I eutftorke the pe«or. fated betow to mpreeew me. 



of Representative 



Representative's Title 



Organization 



Telephone Number 

( ) 



Email Address- 



Wailing Address (Street or P.P. Box. Gty, State and Zip +4) 



« Providing this information 



wai authorize the aS> Postal ^toto^^^^^^^^^^^^g^g^g^ggg^ 



J, Documentation 



Please attach any documentation you ™ to submit to support your a.legahon< S >. Indude a copy of any written acSonO) that caused you to aeefc 

counseling at lh*s time. „ . _. 

Note: If you are ateging mental and/cr physical disability, it ia important (or you to submit medical documentation of your d«ao*y dunng 9. pre- 
complaint process. 



K. Privacy Act Notice 



Privacy Act Notice, The collection of this information is authorized by 
the £qual Empfoyment Opportunity Ad of 1*72. *2US.C. § S^* 
the Age Discrimin alien in Employment Act of 1967. as amended. 29 
USC § 633a; the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 
794a* and Execute Older 11*78, as amended. This information wifl be 
used'to adjudicate complaints of alleged discrimination and to evaluate 
the effectiveness of the EEO program. As a routine use, tfits ^formation 
may be disclosed to an appropriate government agency, domestic or 
foreign for law enforcement purposes; where pertinent « a legal 
nfy^Ht™ ** whW. *b* USPS i« * n»rty nr ha* an imprest- to a 
government agency in order to obtain information relevant to a USPS 
decision concerning' employment, security clearances, contracts, 
licenses, grants, permits or other benefits; to a government agency upon 
its request when relevant to its decision concerning employment security 
clearances, security or suitability investigations, contracts, licenses, 



, Authorization 



grants or other benefits; to a congressional office at your request, to a 
expert consultant or other person under contract with the USPS to fulfil 
an agency function; to Hie Federal Records Center for storage; to th 
Office of Management and Budget for review of private refef legislation 
to an independent certifled public accountant during an official audit o 
USPS finances; to an investigator, administrative judge o' complaint 
examiner appointed by the Equal Employment Opportunity Commissio 
for investigation of a formal EEO complaint under 29 CFR 1614; to th 
Merit Systems Protection Board or Office of Special Counsel fo 
proceedinos or investigations involving personnel orecricBs and othe 
matters wirrm their junsdiajon; ana to a laoor organization as required o 
the National Labor Relations Act Under the Privacy Act provision, th 
information requested is voluntary for the complainant and for Posta 
Service employees and other witnesses. 



be processed as amendments or appenda S es to a formal compla.nt that 1 have already filed. 



Ple ase pri nt your name here 





signed * / 



e return this form to: 



EEO OFFICE 

CAPITAL DISTRICT 

9201 EDGEWORTH DRIVE 

CAPITOL HEIGHTS MD 20730-7606 



FS rorm 2564-A. Marcn 2001 (Page * cf 2) 
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WHMl 





MFW"* 



<< 








OPPOfmwrrYomce 

DEC - 2 2002 
CM>nOLHBGHIS,UD»flM*S 



TO 



C^iC^-£ 






a PLACE LABEL HERE * 

^E ENVELOPE, 

h the envelops... Just pack all your correspondence and 

pay only the FLAT RATE Priority Mail postage. 






**3foL 



Case1:05-cv-01824-PLF Document 5-18 Filed 03/1 7/2006 Page 28 of 33 





Manager, E30 Ccmplaint Processing ystmiti®*" ' * , 

Southern Maryland Field Division 

9201 Edgeworth Drive 

Capitol Heights, MD 20790-9411 

I am requesting Counseling on an EED Ootrolaint. 

TEL. NO* (H) :_^M^L^Z^2 »• ** W 1*J -***"*' ** j 

?L . q f^ | W ORK Ptarsi ^^AU^^Lx^'^p ^m*\a**ci . j 

WORK BOURS i .S<,^ TJj&SJZ " % '*/"" W c 3 A , „ *j /y rty Q.C-yJt «? '^ 



My Sepresen-tative is: 

NSMS: ; 

ADDRESS: 



WORK BOORS: 






P»*. 
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^SlS^ 




D 
CD 

ru 

a 

XT 
IT 
CD 

CD 

a 

CD 
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w 
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V* CO c 

_53 as » 
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C<wnt«jort3 
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Manager, EED Complaint Processing 
Southern Maryland Field Division 
9201 Bdgeworth Drive 
Capitol Heights, MD 20790-9411 




NAME 



on an EB3 Ccxnoladnt. 



-?2 



r 5r T ,. ,,*. & 7)?. • kjz&tL, DC Jcc/r 



TEL. m CB) : ^^VJ^^^ TEL. HOtf W 'JO 2 - ^ ^V I 

W ORK PTAffi ; ^JyUJJ±C^±±^ l *d>*"*'*4***.' 



IL^ 



WORK HCCRS: A/1 " / T 



/"7 









DftEE: 





A- /*- 



*y Representative is: 



NftME; 



ADDRESS: 



TOHK BXRS: 



st^ansa* 
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CourmakH's Recprt 



"Case"! :05-cv-01824-PLF Document 5-18 Filed 03/T7/2006 



64/26/2^3 163:21 2L* 

vompessauon haymsm 



4% 
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Psgclofl 



LiMjjfc 



AQS Case Compensation Payment History 



AGENCY: 

CASE* 

NAME: 

Address: 

City Sutt Zip: 

Occupation: 

Reported 

Conditio!): 

Claim Rcv'd: 



543400 - US POSTAL SERVICE , WASHINGTON DC POST OFFICE 



250499 564 

AUSTT>\ JAN L 

5035 11'raSTPXETNE 

WASHINGTON, DC 20017 

KI340-MISC POSTAL 

8472 - SPRAIN LUMBAR REGION 

72 U L - LUMBOSACRAL NEURITIS NOS 

7 - 12/:<S,-20G2 Form RcvM;- 2 01/ \ 3/1997 



MASTER: 

SSN: 577-90-6373 
DOB/Age: 03/27/1959-44 
DOI: 12*5/1996 



ScxiF 



Condition Accepted 
CXID: PI7 Injury ZIP: 20015 



CASE STATUS 



Adjudication Status • AP - 02/03/2003 - 

Current C*w Status • PR - 02/D3tt00* ■> 

C2imt$t Locstffi* + CSL -06/10/2002- 



Accepted - Periodic Roll Faymetu 

Periodic RoU 

• CLAIMS EXAMINER 




HEW .CASE * Com^DsatmnJPaxiWLiiai -* Comj^iwttioj^njd^ 
* XfcSfttad LBilb UnrtuKnBd Jgnif *» AQS HOME EASE Si UElJe_[ 



5 Report 



PM 



htips://^w,dolH*sa.gov^ 4^S/2D03 
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PAGE 0S/3S 



Erotoymerit StandMaep^ **»£* 

Office of VVojMki' Coffiphi.^rfHoft Pt* bo/arne 



^ 



Traiiormi8piwd*mthepu*p^ 

owetueeaulhorttiticnia^ 

aufrttrtxition issued in nib* cast. This request for irforrrnrtfcn fs eutfTorbredby tew (5 USC$1Q: eteeq.) end is requited s Obtain 

or nataJn * owwrfit ifeotmatfan coeecfec; wif be handled and scared *t compliance wHi the Freedom of fntormation Act tie Prhacy 

Act of 1074 and the CMS O. A-1C3. Persons arc nor requfeea to respond to frfr ooftection of Information unless It ctf*p&ys a 

eun-enily valid OMB control numtxir. ' 



0MB No. 

Expires: 



1215-0103 
1031-99 



OWCP We Humoer 
(tflmown) 



<?SL>v??6&y 



SfOE A * gupenjacr: Comptwe thia gjge e*d refer ig poystaar 



SfOEB-Phyetoent Complete tftiesH e 



1 Emptoyeefr Name fraat erat, raffle) 



2, 55eonr^I«wMomk 3a£ y.) 



4. Oocupetton 



onnjwwMcmh.^ yr.) 



c/,n 



/ 



^ ^ ^cr fr 



3. Soda! Security No. _ 



S. Does tfie rtslory ot injoiy Given uVou by the Employee 

Cor woor* to thai Sfcown (ft Kern 57 j#Ye* n No m »**■ dcetrfbe) 



C/?«-£ 



& Dewfca How the tnW Cccurrecf and Slate Parte oi *w Body Affected 



De**pik»o<airac*iPW^ 



6, The Employee Wo*r$ 
ff Houre Per Day 



s^ Days Per Woe* 



7, Specify the Ueual Work Requfremem* of me Employee, Ctieck 
Wlwtier Bnplovee Performs These Teaks cr it &po*ed ContrHjoyery 
Of Hterrnittooi*/, af^G^Nurnfagrcf Hptfx 



Acthrtty 






State Max 1 



CofdlUMOue 



JSL 



b. Sitting 



Stendtoo, 



d. Weldng 



e* vwepfeo 



f. Kneeling 



p. Bandlrfe/Stoopmg 



h.TwtataiQ 

L 



PllflHlp/Pu£nift£ 



i Sirta* Grasping 



k* Rneaaare>iiaihftn 
. <im*xtae?wyboafding) 

'• He aching above 
_ Shoulder 



• VeWde 



MBdHnery 



jtfba 



jL 



-X 



7 HrsPerDay 



#? HrePerDay 



6 HmPerpey 



^MraParDey 



10, 



12. 



SSEiSdgL 



11. Otfcer Dttatting Conoflfont 



Employ 



yee AcMeed to Resume Wo*7 
DeJeAdvfeed 



QNo 



13. Employee Abte io Perform Reoukir Wonr. Described on Side A? 
D Yee, I*o C Putt-Time or n Pert-Tfrre Ny Per pay 

I^Pex I not, compete he*ow: 



CotaVnueva 



#*» 



/j^HraPerDay 



^HraPefDay 
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